
BARCODEYES International 
Via Denzlingen 10 

06062, Citta’ della Pieve (PG) 
ITALY 

Phone : ++39-(0)578-299685  Fax : ++39-(0)578-299810 
 

RMA Request 

Company: 
 

Contact name: 

Fax:                                             Email: 
 

Phone:                                        Website: 

RMA N°: 

Num. Model Fault S/N Invoice Date Purchase 

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

WARRANTY 
 

BARCODEYES warrants that the electronic parts and power supply  under normal use and service, will be free from 
defects in material and workmanship for a period of twelve (12) months from the date of shipment to the buyer. 
Out of warranty, repaired products will not enter back in warranty, so any further fault will be out of warranty any 
way. 
 

 

PROCEDURE 
1) RMA form, BARCODEYES should be notified by fax or Email with part, description, fault, a.s.o. BARCODEYES  will return with an 
RMA number. 
 
2) Receiving the RMA number BARCODEYES Customer ia authorized to return the detective product using his own courier, in case of 
Extra EEC should attach a 1 Euro value invoice (return for repair no commercial value). 
 
3) In case of warranty repair BARCODEYES will return the product without any cost. 
 
4) Product should be sent to the address on top of this page, all freights are at risk of the customer. 


